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SOS Install Instructions

UDownloading SOS from the CH2 Website

1. Download the latest version from the CH2 website at http://www.ch2.net.au/contact/sos
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CAREERS AT CH2 » The Simple Order System (SOS) has revolutionided the supply process, giving healthcare providers direct
. access to CH2's inventory of over 15 000 prodfcts via their PC.
EXECUTIVE TEAM > "
S0s 3 « The SOS software is free of charge, easy V’J use and allows the healthcare professional to control the
entire ordering pro ,'
SUSTAINABILITY > . :’

s entife product range can be checked by the user before an order is
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Setup S0S N
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If you would like to be set up with SDS pleass contact your Business Development Manager on 1300 720
1
274, ,

]
Download SOS software *

To download SOS Scftware click here

2. Click the ‘SOS.msi’ link. Save this file to a
i i i i Some files can harm your computer. [F the file information belaw
locatlon on your PC you WI” eaSIIy flnd Iater @ looks suspicious, oryyou do nc-ltjthAII_l,l trutstthe $0urce,::lo hat open ar
such as ‘My Documents’. Allow a few save this fle.
minutes for the download. File name: SOS.msi

File type:  Windows Installer Package

3. When the download is complete, close your oM ehE et -
Web browser and find the ‘SOS.msi’ file you A T et s e ss

have downloaded . Wiould pou like to open the file or zave it ta pour computer?

Open |

[ | Always ask before apening bhis ipe of file

Cancel More Info

4. Double click this file to begin the installation.
Proceed to ‘Installing SOS'.
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SOS Install Instructions

Installing SOS

1. Now that you have started the installation process, the ‘SOS Setup Wizard’ will guide
you through the installation process. Click ‘Next’ to proceed.

Welcome to the S0S Setup Wizard

The installer will guide you thraugh the steps required to install S0S on your compuker.

Click. "Mext" ta continue.

WARMIMG: Thiz computer program iz protected by copyright lawe and international reaties,
Unauthorized duplication or distribution of this prograrn, ar any portian of it, may result in severe
civil or criminal penaltiez, and will be prozecuted ta the maximum extent possible under the law,

LCancel Ereviaus

2. The ‘Select Installation Folder’ screen shown below appears. Change the Folder field
to read C:\SOS\ by deleting \Program Files. Click ‘Next’ to continue. (You may install

SOS to another location if preferred).

Select Installation Folder

The installer will install SO5 in the following folder.

Toinztall in this folder, click "Mest". Tao install ta a different new or exristing folder, enter ane
below or click "Browse''.

Folder: < |E:"-.F'rogram File=h505"% > Browsze... |

“ou can install the software an the following drives:

Volume I Dizk. :I
= 2

=F: 12 vI
(Tllﬁ I t;u
Dizk Cozt.. |

LCancel | Previous |

7\

Folder: 'E:"\.SDS"\ ’
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SOS Install Instructions

3. Click ‘Next’ on the ‘Confirm Installation’ screen and let the installation run (approx. 1
minute). When the ‘Installation Complete’ screen appears, click ‘Close’. If there are
any issues, a message will be displayed.

Confirm Installation

The installer is ready ta install SOS on your computer.

Click "Mext" to start the installation.

LCancel Previouz Hext

4. The successful Installation of SOS will create a shortcut icon on your
desktop. Double click this icon to open SOS.

5. The screen below left will appear. Click ‘OK’.

About 505

Printer Font Selection
CHeZ

Clifford Hallam Healthcare

| Roman
Continue Ll 5 C[il:lt
@ DataBase Has Been Compacted and Backed Up M I:II:IE[I"I

b arlett

products and services, please contact
your Customer Service Reprezentative.

Arnal CvR

Arial Greek

Verzion 8.2.3

6. The Printer Font Screen shown above right will appear. Click on the desired font (we
recommend ‘Arial’), then click ‘Exit’.

7. Click ‘Exit’ from the menu bar to close SOS then reopen SOS. Windows takes a few
seconds to verify and complete the installation. Proceed to the next section
‘Configuring SOS’.
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Configuring SOS

1. With SOS open, click ‘Setup’ and ‘Connect’ from the menu.

E

@ 5.0.5. Main Menu - Login ID 'ROWENDY'
Setup Offine  Online  About

Printer »
Connect Clrl+t

Crderning Ctrl+0

Special Praofiles

E-Mail Address

Auta Process Password . .

Simple Ordering System

Connection Parameters

2. The ‘Connection Parameters’ screen shown

h I Login | ———— Connection Type
at right will appear. Enter your SOS Login in * Intemet

the ‘Login ID’ field. The Login ID is generally *" Modem

RO (R for Remote O for Order) followed by { Secure Connect

the 6 digits of your Customer Number, or the
last 6 digits if you have a 7 digit account
number.

|.P. Address
z0z.ch net.au

Gateway
Process

=

My SOS Login ID is:

RO

3. If you don’t know your SOS Login ID, contact
the CH2 Helpdesk at (03) 9554 0495 and we
will provide you with one.

4. To see if your computer is able to connect

with the SOS server, click the ‘Test Connect’ w
button.
Tezt Connect

3<
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SOS Install Instructions

5. Click ‘Connect’ from the menu bar and a login prompt should appear as shown below.
SOS is now ready for use. Click ‘Exit’ then click the ‘OK’ button in ‘Connection
Parameters’. Proceed to ‘Connecting to SOS’.

. Connected to: 10.50.1_40

Exit Connect

6. If the login prompt does not appear, please contact either CH2 or your IT personnel (as
access to SOS may be blocked by your system). Refer to ‘SOS IT Requirements’ on
the CH2 website for more information.

Connecting to SOS

1. From the Menu Bar, click ‘Online’ then ‘Connect to CH2'.

ﬁSDS Main Menu - Login ID 'ROWENDY'
L S L

Setup  Offine | OnLine  About
Simple Ordering System

v Connect to CH2 Ctrl+D
Diseontest from EHE
Log Communications  Chel+L
[owrlzadiED] Files

Exclusive to

CHe.
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2. The password prompt, shown below, will appear. Type in your password (as supplied
by CH2). SOS should now connect.

Enter Password

Enter Paszsword

B
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SOS Install Instructions

3. Refer to the SOS User Manual on our Website for further instructions.

If you have any questions, contact the CH2 Help Desk on (03) 9554 0495, your local
Representative or see our Website at www.ch2.net.au.
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